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At Pelco, it’s our mission to design intelligent 
video security solutions that improve the 
world around us. We pay attention to the 
details so you can focus on the big picture.

As a Pelco partner, we help you grow your 
business with intelligent video security 
solutions and best-in-class benefits 
including sales support that empowers you 
to close more deals, a rebate program that 
rewards you for growing your sales, training 
opportunities so that you are able to present 
your customers with expert knowledge, and 
marketing and enablement materials to help 
you sell more.

In this Pelco partner marketing kit, learn 
how to represent the Pelco brand, available 
support, case study opportunities and where 
to find ready-to-use marketing materials 
that will help maximize sales and accelerate 
growth. 

WELCOME
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MOTOROLA SOLUTIONS LOGO USAGE 
While we want to ensure the strong identity 
of Pelco as a product portfolio within the 
Motorola Solutions brand is maintained, do 
note The Motorola Solutions logo is governed 
by a trademark license* that requires careful 
adherence to brand standards and logo use. To 
learn more about correct use of the Motorola 
Solutions logo and design system, visit 
motorolasolutions.com/brand.

* These Pelco Channel Partner Brand Usage Guidelines 
do not authorize partner use of the Motorola Solutions 
logos, including Motorola Solutions owned or licensed 
trademarks, including the Stylized M Logo, Motorola 
Solutions Logo lockup, or other Motorola Solutions 
branded elements (e.g., MOTOTRBO, APX, DIMETRA, 
etc.). The name MOTOROLA, MOTO, MOTOROLA 
SOLUTIONS and the Stylized M Logo are trademarks 
of Motorola Trademark Holdings, LLC and they, along 
with other Motorola Solutions branded elements, 
cannot be used, in whole or in part, as part of any 
product or service name, any trade name under which 
you conduct business, or as part of any Internet domain 
name, web address or e-mail address. A partner must 
be a Motorola Solutions PartnerEmpower Partner with 
a valid Motorola Solutions PartnerEmpower Program 
Agreement in place in order to use the trademarks, 
logos, symbols, and names (collectively, the “Motorola 
Solutions Marks”), content, and other visual brand 
elements that appear in Motorola Solutions’ materials. 
Your authorization to use the Motorola Solutions 
Marks and materials is subject to the terms and 
conditions of the Motorola Solutions PartnerEmpower 
Program Agreement. In the event of any inconsistency 
between these Guidelines and the Motorola Solutions 
PartnerEmpower Partner Program Agreement, these 
Guidelines shall prevail. These Guidelines may be 
updated or revised from time to time, and you agree to 
adhere to those changes.

When representing the Pelco brand, it is 
important to adhere to the brand guidelines 
to ensure all marketing collateral and 
communication are uniformed and align with 
logo and brand usage guides. The below acts 
as a guide to help you quickly identify how you 
can correctly use the logo and brand guides 
to promote your company as a Pelco Partner. 
For more detailed guideline and brand usage 
information, download the documents here.

BRAND REPRESENTATION

PELCO LOGO USAGES 
There are two Pelco logo types that are 
approved for use in specific ways, the Pelco 
primary logo and Pelco Partner Advantage 
Program tier logos. Modifications of these 
logos are not permitted when placed in any 
print or digital layout. As an authorized seller 
of Pelco products, your company logo and 
brand elements should be the prominent focus 
of the marketing collateral, with the Pelco 
product and Partner Advantage Program logos 
displayed with less focus.

The Pelco product logo is approved for use 
when identifying Pelco branded products, this 
will be placed in association with product 
images, descriptions and other details. Refer 
to the Brand Usage Guidelines to ensure 
adherence to the approved sizing, color usage 
and spacing of the logo.

The Pelco Partner Advantage Program tier 
logos are approved for use for each respective 
partner qualified tier, contact your local 
sales representative to confirm your partner 
tier. Each Pelco Partner Advantage tier is 
represented by its own logo, the appropriate 
logo is approved for use in collateral and 
online applications, such as websites, to 
indicate to the end user that the partner is an 
authorized seller of Pelco products. 

https://www.motorolasolutions.com/en_us/brand.html
https://assets.pelco.com/media/6668fbf4-c8e4-4e8f-bede-c2d9f522fd3f/Pelco_Brand_Guidelines_2022.pdf
https://www.pelco.com/mktgkit/
https://www.pelco.com/mktgkit/
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BRAND REPRESENTATION

CORRECT PELCO 
PARTNER ADVANTAGE 

PROGRAM LOGO 

PARTNER COMPANY LOGO

PRINT 
The ad should focus on your company and 
convey that it is the source of the product or 
service — not Pelco. Your company logo and 
brand elements should be more prominent 
than Pelco brand elements and logo, with the 
Correct Pelco Partner Advantage Program tier 
logo placed in the lower right corner.
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BRAND REPRESENTATION

CORRECT PELCO 
PARTNER ADVANTAGE 

PROGRAM LOGO 

PARTNER COMPANY LOGO

CO-BRANDED EMAILS 
The co-branded emails should focus on your 
company and convey that it is the source 
of the product or service — not Pelco. Your 
company logo and brand elements should be 
larger and/or more prominent than the Pelco 
Partner Advantage Program tier logo.
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BRAND REPRESENTATION

Re: New Pelco Product Release Fri, May 19, 2:30 PM

from: Mark Jones
to: ellen.smith@NextProducts.com

Hi Ellen,
Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et 
dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip 
ex ea commodo consequat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt 
mollit anim id est laborum.

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremque laudantium, totam 
rem aperiam, eaque ipsa quae ab illo inventore veritatis et quasi architecto beatae vitae dicta sunt expli-
cabo. Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit aut fugit, sed quia consequuntur 
magni dolores eos qui ratione voluptatem sequi nesciunt. Neque porro quisquam est, qui dolorem ipsum 
quia dolor sit amet, consectetur, adipisci velit, sed quia non numquam eius modi tempora incidunt ut 
labore et dolore magnam aliquam quaerat voluptatem. Ut enim ad minima veniam, quis nostrum exer-
citationem ullam corporis suscipit laboriosam, nisi ut aliquid ex ea commodi consequatur? Quis autem 
vel eum iure reprehenderit qui in ea voluptate velit esse quam nihil molestiae consequatur, vel illum qui 
dolorem eum fugiat quo voluptas nulla pariatur.

Thanks!
Mark

---
Mark Jones, Regional Account Manager
Your Company
Mobile: 123-456-7890
Office: 312-556-7890

CORRECT PELCO 
PARTNER ADVANTAGE 

PROGRAM LOGO 

PARTNER COMPANY LOGO

EMAIL SIGNATURES 
The email signature should focus on your 
company and convey that it is the source of 
the product or service — not Pelco. Ensure 
that you are using the correct Pelco Partner 
Advantage Program tier logo as designated 
and confirmed by Pelco. Your company logo 
and brand elements should be larger and/
or more prominent than the Pelco Partner 
Advantage Program tier logo.

BUSINESS CARD 
Ensure that you are using the correct Pelco 
Partner Advantage Program tier logo as 
designated and confirmed by Pelco. Your 
company logo and brand elements should be 
larger and/or more prominent than the Pelco 
Partner Advantage Program tier logo. The 
business card should focus on your company 
and convey that it is the source of the product 
or service, not Pelco.

CORRECT PELCO 
PARTNER ADVANTAGE 

PROGRAM LOGO 

PARTNER COMPANY LOGO

Mark Jones,

Regional Account Manager

Mobile: 123-456-7890

Office: 312-556-7890

Email: Mark.Jones@yourcompany.com
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BRAND REPRESENTATION

PELCO LOGO PARTNER COMPANY LOGO

Spectra® Enhanced 7 Series IR Look Up Camera

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed 
do eiusmod tempor incididunt ut labore et dolore magna 
aliqua. Ut enim ad minim veniam, quis nostrud exercitation 
ullamco laboris nisi ut aliquip ex ea commodo consequat. 
Duis aute irure dolor in reprehenderit in voluptate velit esse 
cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat 

BUY NOW

Accessories

Accessories

Accessories

WEBSITES USING PELCO LOGO 
Your website will represent the Pelco brand 
among other listed products. Use the Pelco 
logo in close association with Pelco products. 
This is to ensure customers do not construe 
Pelco products as being applied to other 
products or services. If using multiple channel 
logos (companies other than Pelco), make sure 
they are in equal proportion to each other and 
have the proper amount of clear space.

WEBPAGES USING PELCO PARTNER 
ADVANTAGE PROGRAM LOGO 
Your Pelco product webpage should focus on 
your company and convey that it is the source 
of the product or service — not Pelco. Your 
company logo and brand elements should be 
more prominent than Pelco brand elements 
and logo, with the Correct Pelco Partner 
Advantage Program tier logo in place.

Innovative  
Solutions for a  
Variety of  
Environments
Pelco Infrared Cameras  

CORRECT PELCO PARTNER 
ADVANTAGE PROGRAM LOGO 

PARTNER COMPANY LOGO
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CASE STUDY REWARDS AND HOW TO 
SUBMIT A CANDIDATE

Case studies put a spotlight on our end-
user’s commitment to making security a top 
priority for their employees, customers and 
community. Case studies are a powerful tool 
for you, as a Pelco Partner, to sell more. 

For a limited time, we are offering Pelco 
Partners up to $2,000 USD in Product Credit 
for each successful case study they refer, and 
that is selected according to the terms of the 
promotion. The Pelco marketing team supports 
the entire development of the written or video 
case study. 

For more information, download our Case 
Study Benefit flyer and Rewards flyer. Submit 
a case study candidate by contacting the 
Pelco marketing team at pelco.marketing@
motorolasolutions.com. 

MARKETING MATERIALS

To help support your success as a Pelco 
partner, we have made it easy to access 
resources, tools and our sales and marketing 
materials that will help you sell more. 
Below you will find a list of key resources to 
empower you to sell more and promote sales 
with easy effort.

  • Pelco Partner Brand Guidelines 
  • Pelco Logos 
  • Pelco Partner Advantage Logos  
  • Pelco Overview  
  • Event material  
  • Sales Presentation

If you’re looking for product material including 
fact sheets, spec sheets, images and 
descriptions, visit pelco.com/products/. You’ll 
find a navigation bar to easily find materials 
and related resources. 

MARKETING MATERIALS

EVENTS

If you’d like to demo Pelco’s high-quality 
IP video security products and systems at 
an event, please contact your local sales 
representative. They can provide event 
support based on their availability. For more 
information and all other inquiries, contact 
events@pelco.com.

We also provide ready-to-print Pelco pop up 
banners and you can download the artwork 
here. 

CONTACT US

For any further enquiries or support, contact 
pelco.marketing@motorolasolutions.com

https://assets.pelco.com/media/ae3f45bc-43cd-458e-936f-b4aef8ad1399/Pelco_Case_Study_Incentive_Flyer.pdf
mailto:pelco.marketing@motorolasolutions.com
mailto:pelco.marketing@motorolasolutions.com
https://www.pelco.com/mktgkit/
mailto:events@pelco.com
https://www.pelco.com/mktgkit/
mailto:pelco.marketing@motorolasolutions.com
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The Support Community has all the tools and 
resources you need on video management, 
cameras, accessories, “how to” information 
and much more! Access Pelco database of 
discussions, knowledge base articles and 
how-to videos library to self-service answers 
to your support questions. Also, ask questions 
and interact with other Community Members, 
to be a part of the conversation surrounding 
our products, general support, and more. At 
the same time, our Support Team members 
are still available to support you with in-depth 
enquiries that require one-on-one support 
through Live Chat.

PELCO SUPPORT COMMUNITY

FIND THE SUPPORT YOU NEED 

Easy access to key support resources and to 
our how-to video library where you’ll learn tips 
on how to quickly configure and troubleshoot 
your system. At the same time, our Support 
Team members are still available to support 
you with in-depth inquiries that require one-
on-one support. Find Live Chat on the footer 
at any page in the Support Community and 
a Pelco representative will be able to assist 
with questions.

DISCUSSIONS & KNOWLEDGE

Quickly find answers to your questions in 
forum discussions and in knowledge base 
articles. Also, you can find documentation 
from pelco.com/docs/. To access a wider 
library of knowledge base articles, log in to 
the Support Community. More than 5,500 
articles are available in the community, 
making self-service and finding answers to 
support questions easy.

©2022 Pelco Inc. All Rights Reserved. Trademarks owned by Pelco inc or its affiliated companies.  
All other trademarks are property of their respective owners. 03-2022 PELCO.COM

https://support.pelco.com/s/
https://support.pelco.com/s/
http://pelco.com/docs/
https://support.pelco.com/s/
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IF YOU ALREADY HAVE AN EXISTING 
ACCOUNT: 

1. Visit support.pelco.com

2.  Click the Login button and use your existing 
account information to login

      Tip: To access the Support Community from 
Pelco.com, click Support on the pelco.com 
homepage.

ACCESSING THE COMMUNITY

IF YOU DO NOT HAVE AN EXISTING 
ACCOUNT:

1. Visit https://support.pelco.com/secur/
CommunitiesSelfRegUi?startURL=/
s/?t=1649872492936

2. Provide your details to complete registration 

Note: Your credentials are valid across our 
Pelco and Avigilon Communities. Access both 
sites with the same username and password.

©2022 Pelco Inc. All Rights Reserved. Trademarks owned by Pelco inc or its affiliated companies.  
All other trademarks are property of their respective owners. 05-2022 [JS04] PELCO.COM

http://support.pelco.com
https://support.pelco.com/secur/CommunitiesSelfRegUi?startURL=/s/?t=1649872492936
https://support.pelco.com/secur/CommunitiesSelfRegUi?startURL=/s/?t=1649872492936
https://support.pelco.com/secur/CommunitiesSelfRegUi?startURL=/s/?t=1649872492936
http://support.pelco.com/s/
https://support.avigilon.com/s/?language=en_US

